
 

 

  
Splash Screens in mobile application 
 This is our loading screen which comes users open’s our mobile app

 
 
Next this is the splash screens which shows to app users only for the first time  



 

 

 
 

 
  
1. Sign Up  
To get started, you need to create an account. 
●  Enter your details: 
 ○  Email Address: Use a valid email address. 
 ○  Full Name: Enter your frst and last name. 
 ○  Password: Choose a strong password to keep your account secure. 



 

 

 ○  Confrm Password: Re-enter your password to confrm. 
○ Hospital Code: The hospital code is provided by your hospital administrator(Refer 
the hospital admin dashboard for Hospital Code). Please enter it accurately. 
Once you’ve flled in all the required details, click Sign Up to 
  

  
 
2. Logging In 
  
After you successfully sign up, you will be redirected to the login page. 
●  Log in using your credentials: 
○  Enter your email address and password that you registered with. 
○  Click Login to access your account. 
  
 
  



 

 

 
 
 
  
3. Upload Your Hospital ID Card 
  
Upon logging in for the frst time, you will be prompted to upload your Hospital ID 
Card, which is required for verifcation by the hospital admin. 
  
●  Upload the document: 
  
○  Click on the Upload ID Card button.  
○  Select the fle from your device (ensure the image is clear and legible). 
  
○ Once uploaded, the application will notify you that your ID card is under 
review. 



 

 

  
 
  
4. Verifcation Review 
After submitting your ID card, the application will redirect you to the Contact 
Support Page. Here, you’ll see a loader indicating that your ID card is being verifed 
by the hospital admin. 
●  Verifcation Process: 
  
○  The admin will review your submission. 
○ During this time, the page will display a "Verifcation Under Review" message, 
along with a loader to indicate the status. 
○  You’ll be notifed once the verifcation process is complete. 
 5. Accessing the Chat Screen 
 Once your verifcation is successfully approved by the hospital admin, you’ll be 
redirected to the Chat Screen. 
●  Chat Features 
○ Ask Questions: You can ask your questions by either typing them or using the 
Voice Module for voice input. 
○ Automated Answers: Answers will be generated based on the documents 
uploaded by the hospital admin. 
○ Real-time Assistance: You’ll receive immediate responses to your queries, 
providing useful information as per the hospital guidelines and policies. 



 

 

  
  
 
6. Viewing Your Profle 
 From the Chat Screen, you can easily access your profle page. 
● Profle Access: Click on your Profle Image located at the top-right corner of the 
chat screen. 
● Profle Page Details: View your Name, Email, Hospital Name, and Hospital 
Code. 
● Clear Chat: If you want to start a fresh conversation, click on the Clear Chat 
icon to delete the current chat history. 
●  Logout: To sign out of your account, click on the Logout button. This will 
log you out of the application, and you can log in again anytime. 



 

 

 
 
 
 
Other screens  
 
When user is inactive or access is removed we will show this screen 



 

 

 
 



 

 

This screen will show we our application is having new updates 

 
 
This screen shows when our application is in under maintainance  
 



 

 

 
 
This screen shows up when there is no active internet connection  
 

 
 
 
 
 
 


